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Registration for Registration for MyExtranetMyExtranet



Click on Register 
for Access

IMPORTANT: DO NOT CLICK ON THE BACK BUTTON OR 
GO BACK DURING THIS PROCESS.

You will have a chance to change mistakes during the process. OR
after you complete the process, you are welcome to contact the OLCS 

support desk for assistance should you have the need.



Click on ‘Customer’ and 
‘Yes, I accept the Terms 
of use.’



Remember to use your company’s corporate email address

Remember to use your company name – Not initials, abbreviations, etc.



You will now receive an email with your Validate Code in it (see following slide). Click on the 
hyperlink OR copy the link to your internet browser, then input your validation code to 
complete your registration.

IF you do not receive your validation email, check your spam filter and with your Email Admin 
to see if it was caught in the filter.



Validation Hyperlink

Validation Code



Enter Validation Code from email here





Password: 

1) Case sensitive

2) Must be at least 8 characters

3) Must use both alpha and numeric characters

4) Must use one ‘special’ character (example: 
!@#$%^&)

Create your security question and 
answer. REMEMBER THIS IS NOT A 
HINT TO YOUR PASSWORD. It is a 
means in which to validate yourself. 

NOTE: Your security answer IS CASE 
SENSITIVE.



Click on this for MyExtranet



Choose the 
appropriate services 
based on your 
contract, service 
agreement with 
Alcatel-Lucent. Should 
you need assistance 
with this, contact your 
Alcatel-Lucent 
representative 
BEFORE you begin 
registration.



This screen verifies what you chose for your entitlements. IF YOU WISH TO CHANGE 
YOUR ENTITLEMENTS, Click Previous

If you are satisfied with your choices, click Submit



PLEASE remember, normal turn around is 2 business days for a basic account. Accounts 
requesting additional entitlements/services may take more depending on what is chosen and 

who needs to approve/reject the requested entitlements and/or services.




